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Built with Confidence. Backed for Years.
At NitechIPM, we build stretch wrappers designed for years of dependable service in de-
manding production environments. Our warranty reflects the confidence we have in every 
machine we manufacture and our commitment to standing behind our products.

Warranty Coverage

Coverage Low Profile High Profile
Comprehensive Component Warranty 4 Years 4 Years
Structural Warranty 10 Years 10 Years
Gearbox / Gear Reducer Warranty 5 Years 10 Years

Limited Warranty 
NitechIPM warrants its products against defects in materials and workmanship for the war-
ranty periods shown above, beginning on the date of shipment, when used under normal 
operating conditions and owned by the original purchaser. If NitechIPM determines that a 
component is defective due to materials or workmanship, it will, at its discretion, repair or 
replace the component. Replacement parts are supplied F.O.B. the original shipping point. 
Installation labor is not included. 
 

Warranty Service 
 
Warranty authorization must be obtained from NitechIPM before any repair or replacement 
is performed. Authorized replacement components will be shipped UPS Ground. If requested, 
the original component must be returned within 30 days using the provided return shipping 
instructions for warranty evaluation. Expedited freight requested by the customer is the 
responsibility of the purchaser. Components found to be defective due to materials or work-
manship will be covered under this warranty. 
 

Warranty Limitations 
 
This warranty applies only to the original purchaser and becomes void if equipment has 
been altered, improperly installed, misused, neglected, damaged by accident, or operated 
contrary to NitechIPM instructions. 
 
THIS WARRANTY IS EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, 
INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR-
POSE. NO EMPLOYEE OR REPRESENTATIVE OF NITECHIPM IS AUTHORIZED TO MODIFY THIS WAR-
RANTY. NITECHIPM SHALL NOT BE LIABLE FOR INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUEN-
TIAL DAMAGES ARISING FROM THE USE OF ITS EQUIPMENT.


